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August 22, 2008 
 
 
Dear Tuthill Transfer Systems Distributors, 
 
This letter is to inform you that Tuthill Transfer Systems has made the economic decision to discontinue the 
offering of the FR20.   The period for making FR20 hand pump warranty claims will be no later than 90 days 
following delivery.  Return claims must be made under RGA procedures and will result in credit only. 

 
Our more robust pump model, the FR20V, is the substitute going forward.  This pump has a Viton seal that 
covers a wider spectrum of liquids.  
 
We regret any inconvenience this decision may cause you.  We appreciate your understanding and continued 
assistance.  Please update your database to the new FR20V model so there is minimal impact of this product 
discontinuation on you in the future.  Your business is appreciated, and we look forward to supporting your 
fuel transfer requirements in the years to come. 
 
Andy Kosiak 
VP Marketing 
Tuthill Transfer Systems 
 
 
 


